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Main Features of J MOBILE:

With a new, 
more user-friendly interface

More comprehensive 
bill payment options

Reactivation of inactive 
accounts through J MOBILE

ID/EN/
JP

Available in Indonesian, 
English, and Japanese

Informasi Penting
1. Please ensure that the mobile phone number you use is 

the same number registered with the Bank.

2. J Trust Bank will never ask for your OTP, M-PIN, password, or 
CVV via phone call, SMS, WhatsApp, email, or social media.

3. Never share your password, M-PIN, or OTP with anyone, 
including J Trust Bank employees or representatives.

4. Be cautious of anyone claiming to represent J Trust Bank 
who request your personal or con�dential information.

5. Download J MOBILE application only from the official 
App Store or Google Play Store.

6. Internet access and data usage charges are subject to 
your mobile network operator’s applicable rate.

7. If you need assistance or experience any issues, please contact  
J Trust Call 1500615 or customercare@jtrustbank.co.id.

Important Information

Scan the QR Code to access 
J Trust Bank Internet and Mobile Banking
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It’s time to switch to 
J MOBILE

The latest service provides 
a faster and more pleasant transaction experience

Available in



Switch to J MOBILE,
J MOBILE makes banking transactions easy through your 
smartphone, without the need to visit an ATM. Experience 
the latest features for faster and more pleasant transactions!

Customer who already have a User ID, if you currently using 
J Trust Mobile app, please uninstall the app first, then download 
J MOBILE from the App Store or Google Play.

Once downloaded and installed, follow these steps:

1 Click Activation 2 Click Agree on 
the Terms and 
Conditions page

3 Enter your 
User ID and 
the captcha code

*If you have forgotten 
your User ID, please 
select the Registration 
menu and follow the 
instruction to retrieve 
your User ID

4 Enter the OTP 
sent to your 
mobile phone 
number via SMS

5 Verification 
successful

6 Create a new 
password

7 Create an 
M-PIN for 
transactions

8 Registration 
successful

9 Login using 
your User ID 
and password

Customer who do not have a User ID can download J MOBILE 
from the App Store or Google Play.

Once downloaded and installed, follow these steps:

1 Click Registration 2 Click Agree on 
the Terms and 
Conditions page

3 Click Yes, Next

4 Enter your 
account number 
and ATM PIN

5 Enter the OTP 
sent to your 
mobile phone 
number via SMS

6 Create a new 
password

7 Create an M-PIN 
for transactions

8 Registration 
successful

9 Login using 
your User ID 
and password

Disclaimer 
The design and content of this guideline are subject to change to 

reflect product updates or regulatory requirements.
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